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Section 1 Brief Introduction

Thanks for purchasing Artech Telephone USB Recorder - Fonkorderl.
Fonkorderl stores recording information based on hard disk of
computer, detailed telephone operating information can be recorded,
such as talking contents, line live status, start talking time, inbound or
outbound call no., talking duration, etc. With 200GB HDD the recording
length can be up to 14, 000 hours.
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Section 2 Product Overview
Please check each part of fonkorderl hardware before operating.

<Front View>

=%

. C.O Line Indicator

Play Indicator

Ring off Indicator

P OD

Power Indicator

Indicator Status Remarks
LINE On |Stands fonkorderl auto online
Off |Stands fonkorderl not on line
on Play recording or monitor on build-in speaker
PLAY off Not use build-in speaker to play recording or
monitor
Stands Non-disturbance status to disable
On ([~
DND off |finging on
Stands Normal status to enable ringing on
On |Stands USB Power on
POWER | off |stands USB Power off




<Back View>

(1) USB Jack

(2) RJ-11 Phone Jack

) RJ-11 Line Jack
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Section 3 Packing Contents
1. fonkorderl USB Recorder Hardware
fonkorderl Application CD
USB Cable
RJ11 Cord
Main unit Holder
User's Manual
Quick Installing Guide

NoosweN

Section 4 System Requirements
Pentium 400 MHz CPU or above
Windows98se/XP/2000/NT OS
10MB HDD or above
128 MB RAM or above
CD-ROM Driver
LAN, ADSL, ISDN, 33.6K network
Standard USB port
Standard RJ11 Jack
Support USB2.0 Full Speed
Support USB Audio Device Class Specification 1.0
Supports Microsoft Windows98se/ ME / 2000/ XP
Operating Temp 00C - 500C (320F - 1220F)
Storage Temp -300C - 650C (-220F - 1490F)
Operating humidity 10% - 90% without congealment



Section 5 Install fonkorderl USB Recorder and
Application

Insert CD driver to find out [Setup.exe] to start installation.

Telephone USE recorder

Install fonkorder 1 Application
Fonkorder 1 User's Manual
Fonkorder 1 Quick Install Guide
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Click [Install fonkorder1 Application] will pop up below window:

This is the language selection interface for installing.
Click [OK] to continue, click [Cancel] to exit installation.

Select Setup Language

Welcome to the fonkorderl Setup
Wizard
This willinstall fankerder] Yersion 1.0.0.14 on your computer.

Itis recommended that you close all other applications befare
cantinuing

Click Mext to continue, or Cancel to exit Setup,




Then will pop up a window to remind you select forkorderlinstalling
location, click [Browse] can change scheduled path, we suggest use
default path, then click [Next] to continue.

Select Destination Location
‘where should fonkarder] be installed?

J Setup willinstsll forkorder into the following folder.

ick: Mt 1f vou would fike o skt & diferent folder, click Biawse

| [ _Browee |

Ta cantire,

Atlmast 5.6 MR of fres disk spacs is requited.

[ cBack [ Wews | [ Cancel |

Then will pop up a window to remind you select start menu folder on
start program, click [Browse] can change folder name, suggest use the
scheduled folder, then click [Next] to continue.

Select Start Menu Folder
Where should Setup lace the program's shartcuts?

5 5b il reateths progints shiteuls i ihe folonina S it Mems e

Ta cantinue. elick Newt. [f you would ke to select a differert folder. click Browse.

<Back [ Mews | [ Concel




You can select [Create a desktop icon], then click [Next] to continue.

Select Additional Tasks
‘which additional tasks should be performed?

Ready to Install
Setup is now ready to begin installing fonkorderT on your computer.”

oo it ]



Then will display installing progress list, click [Cancel] to cancel
installation.
Setup

Installing
Flease walt while Setup installs forkorder! on your computer.

After progress reached 100% stands installing is done, then click
[Finish] to end fonkorderl application installation.

Completing the fonkorderl Setup
Wizard

Setup has finished installing fonkorder] on your computer. The
applcation may be launched by selecting the installed icons.

Click Finish to exit Setup

Launch fankarder! Version 1.0.0.14

Then will pop up a window for login application, if hardware is
9



connected ready, the default username is Admin, Password is [1111],
click [Login] will login application immediately. If the hardware is not
ready yet, please install it as per below procedures.

fonkorder1
O
User Admin
£
Password || .
o,

Install USB Recorder Hardware
4 units of fonkorderl can be installed to one PC at one time, the
device ID must be selected via the back switch behind device, so if
multiple fonkorderl are used, please slide the switch to different
position to distinguish different device ID, else will detect the same
device if the switch at the same position.

Install Procedures
1. Connect RJ-11 phone port to Phone Jack of device, connect
RJ-11 line port to Line Jack of device;
2. Connect another RJ-11 phone port to Telephone set, connect
another RJ-11 line port to PSTN or C.O. line;

3. Connect USB port to USB Jack of device, connect another USB
terminal to PC or laptop.

10



PHONE

If connecting is success, PC will remind [Found New Hardware], please
wait a moment, system will continue auto detecting:

i) Found New Hardware

USE Composite Device

Then will pop up below window, please select [Install the software
automatically], click [Next] to continue.

Hardware Update Wizard

This wizard helps you install software for

USE Audio Device

_+}_ If your hardware came with an installation CD
S5E2 or floppy disk, insert it now.

“w'hat do you wart the wizard to do?

(@ Instal the software automatically [Recommendsd)
© Instal from a list or specitic location [4dvanced)

Click Next to continue.

[ <Back ) meas | [ cancel
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System will remind USB Audio device is searching as shown in below,
please wait some time.

Hardware Update Wizard

Please wait while the wizard searches. ..

@ USB Audio Device
=/

[ zmack | [ cancel |

After the device is recognized success, system will pop up below
window to remind new device is already installed and ready to use, click
[Finish] to end hardware installation.

Hardware Update Wizard

Cannot Continue the Hardware
Update Wizard

The wizard could not find & better match for your hardware than
the software you cuently have installe

Chonse what you wart to do

To keep the curent software, click Finish,

Ta search again in another location, click Back

<Back || Fiish | [ Cancel

Then all procedures for hardware installing is completely finished, run
fonkorderl application can start any operations what you want.

12



Section 6. Uninstall Fonkorderl Application

Click [Start] to [All Program] to [Fonkorder1] folder, select [Uninstall
fonkorder1] to remove fonkorderl application.

Click [Yes] to continue uninstalling fonkorderl application.

fonkorderd Uninstall

Q) e you sure yau Wank to completey remove fankerdert and il of its companerts?

Yes

Then will display progress list, after done will pop up below window,
click [OK] to confirm and end uninstalling procedures.

fonkorder1 Uninstall

.
1 , Fonkarder1 was successfully removed Framm your computer,

13



Section 7 Connect fonkorderl1 Hardware and
Application
After installed fonkorderl hardware and application, you can do some
simple testing to check whether they are done correctly or not.
1. Stepl. Confirm hardware connecting as per above procedures.
2. Step 2. Click [Start)\[All Program]\[fonkorder1]\[fonkorder1] to

open fonkorderl application, default username is [Admin],
password is [1111].

fonkorder1
"y
User Admin
>
Password || '
LY

3. Step 3. After entered password, click [Login] as shown in below.

L. = I}
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4. Step 4. After login fonkorderl application, the switch is slide to
Line 1 stands Device ID is 1, if the telephone is hang up will show
like below, you can pick up phone to check the line status
changes.

Coir N T v v— - X —

5. Step 5. If you can see the line status changes via operating
telephone in different way that stands both hardware and
software are done on the right way to go.

Section 8. Login fonkorderl Application

1. Click [Start]\[All Program]\[fonkorder1]\[fonkorder1] to run
fonkorderl application.




2. Then will pop up login window, key in username and password.
(Default username is: [Admin], password is: [1111])

fonkorder]
5

Liser Addmir
-1
Password || -
LS

E=R

3. Then click [Login] to login software will display initializing device
like as shown in below window.

E

16



4. After initializing device will display like below (Only use device ID
one is [On Hook Phone] status), and will also display a small icon
on right corner stands Fonkorderl application is runnlng

| li—t——t

Section 9. Logout/Change User on fonkorderl
Application

1. Click fonkorderl [File] to select [Logout].

%4 Fonkorder1 Recording System V1.0.0.7
Tool{Taals) Language(Language) Help{Help)

[ — -
&':’ Exit P monitor - | Compt

2. Then will pop up below window, click [Logout] again to logout
application, click [Change user] can login with another user ID,
click [cancel] logout operation.

fonkorderl
>
E -
Change user Logaut -
)

17



3. After clicked [Logout] will pop up a small icon to remind you
system is still running as shown in below picture. (Although
system logout already, system still can normal run and record)

fonkorderl

Systemn is =till running

3

fonkorder1

4. If you want to login system again, click the small icon of
forkonder1in right corner will pop up the above login window, then
key in username and password can login system again.

Section 10. Exit fonkorder1 Application

1. Click fonkorderl [File] to select [Exit] to exit application.
2. Or right-click on small icon of fonkorderl application to select [Exit]
can exit fonkorderl system.
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Section 11 Fonkorderl Application Setting

Fonkorderl System Setting
Application System Setting window
1. Click fonkorderl[Tool] to select [System setting].
2. After entered will display below window for system setting.

IR Fonkerart Freconang Sysiem whan Winsews stats
i o aftor-tima out 1 winute

f—
[E1Racomting Sress iwas than Bas lim won® e archived | Swcans
[DIRecseding srme groster an B lems wil 510D 100Ing
(Chwas Balk tima record afler ining i Gacond
Sl tncarding fin 1o his foader

61 [Enangs_ |
syt dain Wi sy semat wwonrey ) 1 | nanoro0r
Frecarara archived st
& and san e -

e windaw aussa plarn
Adwancs 2 soaan
Hurritin 6 Feegs Baforn eonaidured missed eale s secand

[ ox [ comei | [_seex

3. Auto run fonkorderl application when windows starts
® When select it will automatically run fonkorderl application
when windows starts.
4. Auto logout fonkorderl application and minimize window if time
out under no any operations
® When select it will automatically logout forkorderl application
if time out under no any operations.
I Note: After logout fonkorderl application, system is still
running.
5. Pop up incoming call window
® When select it will automatically pop up incoming call window
as shown in below picture:

User

Kelly
ARCH
Incoming call

fonkorder1
&+ YWAREA) Frozeo

19




6. Display CDR within day
® This setting can select display CDR within your required day
time.
7. Recording file min time for storage
® This setting will decide whether need store the recording as
per the scheduled time, if the recording time is less than
scheduled time will not store this recording file.
8. Talking record max time for recording
® This setting will decide the max recording time, if the
recording is greater than this time will not continue recording,
then stop the recording.
9. Clear Line info waiting time setting
® After talking over, clear the line info after waiting this time.
10. Recording file stored path setting
® This setting is used to set recording file stored disk path,
default path is: [D:\], click [Browse] can change path, suggest
separate this path with the application installing path.
11. System date display format setting
® This setting is used to set system date display format on
fonkorderl application.
12. Recording file archived format setting
® This setting is used to set recording file archived format,
default is in .AVN format with encryption need fonkorderl
application to open it), another is normal format in .\WAV
format.
13. System advanced options setting
® Fonkorderl application scheduled advanced setting is in
accordance with normal working environment, you can
change it under special circumstances.

20



Line Setting

Enter Line setting window
1. Click fonkorderl application [Tool] to select [Line setting].
2. After entered will display below window for line setting.

Line setting ]
Duvice 1D I
Line name Usart Line number M
Rucarding Fucord an -
[E] vt et stat e onding s sweond
[=]Polarity yous le<al anal sonac)
[E] Recording via hot key
Start rearang Ky = [ [
Stop recarsng Ky S wAzanm
Fromtwoice

[l Presptvesco for stanup reordeg

[ Prompt voc during recording process

Prompt ok interval 5 Second imes

Widueni Hevei1 1 FInRIUEL B 18 masiman) ] -

[ Agvanced soting | I T =]

Hnglish -

3. Device ID and Line name setting
® Device ID is used to distinguish different device via the
different switch setting, you can name for line, such as name
it to Artech.

Note: please select the correct device ID for current
device setting.

4. Line number setting
® You can set the real number for this line.
5. Startup recording condition setting
® fonkorderl provides 3 ways for startup recording:
® Record all: When start recording time is out or received
polarity reversal will startup the recording immediately.

Note 1: Press application [Cancel record] can forcibly
cancel recording.

Note 2: During recording mode while talking, you can
press hot key to cancel recording, the default hot key for
stop recording is: [*22].

21



All not recording: Don’t record on any inbound/ outbound call.

! Note 1: Press [Record compulsory] bar can forcibly
cancel the recording.

I Note 2: During talking mode, you can press hot key to do
forcibly recording, the default hot key for start recording
is: [*11].

Recording conditions: Provides multiple conditions for startup
recording, such as timing, polarity reversal and hot key, you
can select any of them as per you exactly needs, you can
also select all of them to assure all conditions for startup
recording.

6. (Hot key for start recording setting
® During talking mode, you can press hot key to do forcibly

recording, the default hot key for start recording is: [*11].

7. Hot key for stop recording setting
® During recording mode while talking, you can press hot key to

cancel recording, the default hot key for stop recording is:
[*22].

8. Prompt voice for recording setting
Voice announcement for start recording:
® This setting is used to remind recording is started for user,

you need select this item, you can use system default prompt
voice, or you can select other voice as per your needs.

Prompt voice during recording process:
® This setting is used to remind the recording is in progress as

per every scheduled interval (default is 5 second), you can
control volume level for prompt volume grade (default is 6
grade).

9. Advanced setting
After entered will display below window:

fonkorderl scheduled setting for line setting is basically in
accordance with telecom standard, if there’s any difference or
under special circumstances, you can change the scheduled
setting according to exactly requirements.

22
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(Bt setings used for ppecial working emironment:
Rirging judgemert seting

Ring on ime: a0 10ms)
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T | |

Answer machine setting
After entered will display below window for answer machine setting:

1. Click fonkorderl application [Tool] to select [Answering machine
setting].
2. Then will pop up below window for answering machine setting.

Dirace £ (I

\ Trgisn -

Ho. of ring# bekre actvalng rolcemae 5
, Fonkardert

Functiomal key seing

SOm{ONY g can be erened, g & 1 17 digs)
From e y 1
£an b orturnd, longth i5 1 10 4 SgRsy

M ¥ ainand |1 -

ekl et mukage secondisiing
Resoud hast Insved messagn audia deice sencion Finabk AGHT Auin v

L] My lewad message |

(o5 My leirad eesage 3

03 Wy foavad message 3
(EUs Eystam inteemal bt I8 MesTage audio

Fiatatect sefirsga wnder Anawer machine disable stius

£20 numbes s
Numbaringsx  Numear Humber

, har e 10 an Second
Wt §9me S0 12 omer slening loaved message syakm

T I |
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3.

6.

7.

Prompt voice selection for remote access voicemail

If you want to listen voicemail via remote access, system
provides language selection for prompt voice.
! Note: This can be done under normal fonkoederl
application running and enable answer machine
condition.

After waiting ringer times to enter voicemail

After waiting this ringer times to enter voicemail on answer
machine system.

I Note: The factory default ringing times is: [4] times.
Synchronizing listen voicemail setting
When select this item to remote login and start listening
voicemail, the fonkorderl device will be synchronized to listen
leaved message.

Functional key setting

[When play prompt voice for voicemail, press this hot key to
enter listening leaved message system]
When you make a phone call, key in this hot key before
entering answer machine to leave message (beep) will
immediately enter voicemail system to listen leaved
message.

! Note: The factory default is: [00].

Remote access to listen voicemail password setting

[From leaved message system to listen voicemail system
password]
This password is used for remote access from leaved
message system to listen voicemail messages, if incorrect
password will be unavailable to do it.

! Note: The factory default is: [1111].

Max time setting for voicemail

This is the max time limit for voicemail, if leaving message
exceeds this time will auto end voicemail function.

Host voicemail recording setting

fonkorderl provides 1 scheduled leaved message for host
voicemail, also provides 3 groups for host arbitrary recording
by themselves.

10. Inbound call number to access voicemail setting
[Answer machine on disable status]

When answer machine is disable, you can also set inbound

24



call number to enter voicemail system, if the incoming call
number is same as this scheduled number, then will
automatically enter voicemail system.

! Note: The factory default is: [30] seconds.
Low HDD Space Alarm Setting

1. Enter Low HDD capacity alarm setting window
Click fonkorderl application [Tool] to select [Low hard disk
capacity alarm setting].
2. (Then will pop up below window for low HDD setting.
[Setting for lower hard disk capacity situation]
You can set whether enable alarm, whether display alarm window,
whether play alarm voice, you can also set exact value to confirm the
hard disk capacity is reached, etc. Moreover, with this window setting
will let you know total capacity, available capacity, ratio of available
capacity, average daily usage, estimated length and capacity status
display, etc.
Low hard disk capacity alarm setting 3]
Enable alarm under lower HD space

[] Cisplay alarm window when HD space s low

I Play alarm voice under lower HD space

Alarm value under Iower space: | zo0 | mB

Gave recording files to (=58

Total capacity 139668

Available capacity 12.83GB

Ratio of available capacity 8%

#werage daily usage 0KE

Estimated length of usage

Gapacity display ([TT] |
[ oK J [ saner [ aeew |
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Audio Device Setting
1. Enter system audio device setting window

2.

Click fonkorderl application [Tool] to select [System audio device
setting].

Then will pop up below window for audio setting.

By this setting you can set audio device for monitor talking, play
recording, and windows audio selection.

System audio device setting @

Fonkorder! audio device selection

Manitor device talking equipment: |Fonkarder! Device v

Play recording file eguiprment Fonkarder! Device o

Windows audio device selection
Other Windows setting, for example music, game, mulimedia. efc

Windaws pragram used eguipment |u55 Audio Device ¥

[ o ][ Gangel H Apply

Record Color Setting

1

. Enter recording color setting window

Click fonkorderl application [Tool] to select [Recording color
setting].

Then will pop up below window for recording color setting.

By this setting you can set different recording to different color,
this setting will be most conveniently for user can clearly know
different recording.

= Recording color setting

Inbound call recording color “:| WWhite v
Inhound call without recording color “:| White v
Inbound missed call color H:| White e
Outhound call recording color ‘E\Nhne—vz
Outhound call without recording color “:| WWhite v/
Mark recording color “:| White ‘_’-‘
Played recording color | Lavender :
[ Ok ] [ Cancel I I Apply

26



Record Time Field Setting

1. Enter recording time field setting window
Click fonkorderl application [Tool] to select [Recording time field
setting].

2. Then will pop up below window for recording time filed setting.
By this setting you can set exactly time field for recording, the
time field separates to 8 time fields, you can set them one by one
for each day from Monday to Sunday, then recording will be done
according to the time field setting, system default is all time field
recording, click [Recording by required time field] can start the
time field setting for exact recording.

Recording time field setting

3 Al time Tt reconding (& Recoraing by reguired B el
Week Time feld1 Tirrre fiekd2 Time feidd Tirne fiekdd Time feldS Tirne figk
2 Sundwy 0600-1900  O0O0-000  0ON0-0000  0DO0-0G0G  0OO0-0000  0000- 09
% Wonday 00:00- 0000 00000600 00:00- 0000 0000-GG00  OG00-00:00  00:00- 60
STuesday  00.00-0000 00000000 00.00-0000  0O00-CO00 OO0 0000 000000

J'Wednesdey  00:00- 1200 0000 - 0000 00.00- 0000 0000 -00.00 00.00- 00:00 00:00- 00
SThursdsy  00:00-0000  O0O0-0000  0O00-0000  0OO0-0000  OO00-0000  00-D0-00

4 Friday 00:00-0000 00600000 00000000  0000-GG00  GO00-0000  00-00. 00
SEsurdy  0000-0000 00000000 0000000 00000000 00000000  00.00. 00
L »
Sundy
(=] Tirme nead 00 31900 3 [ Time seid2
[ Tirme e [ Tirne suigs
[ Vi e [ Thene sl
L Time fiesa? [CITime seide
ok [Ceonen | [ oo |
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Non-Recorded Number Setting
1. Enter non-recording number setting window
Click fonkorderl application [Non-recording number] will enter a
page for non-recording phone number setting.
2. Then will come this below page for non-recording number setting.
By this page you can set and manage non-recording phone
number as per your needs.

3. Non-recording number function tool bars as follows.

—p Add . Modify )( Delete 4 Search | L Al non-recarding numbers

® [Add] >> Add new non-recording phone number

[Modify] >> Modify existed non-recording phone number

information

® [Delete] >> Delete existed non-recording phone number

® [Search] >> Search non-recording information

® [All non-recording numbers] >> Display all non-recording
phone numbers

Administrator Setting
1. Enter user management
Click fonkorder1 application [User management] page.
2. Then will enter below page for administrator setting.
By this setting you can set fonkorder1 user all kinds of
authorizations.

28



3. User management tool bars as follows.

®) Adduser . Modfy user or adinistrator | . Add administrator ModiFy administrator password | 4. Delete user o administratar

Fonkorderl application management:

[High administrator] >> fonkorder1 only provide 1 high
administrator with highest authorization, can edit all
operations on application.

[Administrator] >> Can add/delete user, set user authorization,
but can not add/delete administrator

[User] >> Only can see user authorized info, can not modify
own authorization, only can modify own password

[Add user] >> Press this bar can add new user and open
authorization

[Modify user or administrator] >> Press this bar can modify
administrator or user authorization and password

[Add administrator] >> Press this bar can add new
administrator

[Modify administrator password] >> Press this bar can modify
administrator password

[Delete user or administrator] >> Pres this bar can delete user
or administrator

Fonkorderl Language Setting

Fonkorderl application is designed base on multiple language interface,
it supports 6 foreign language for user selection, such as Arabic,

29



Chinese-Simplified, Chinese-Traditional, English, Thai, Turkish and

others.

1. Click fonkorderl application [Tool] to select [Language].

2. After selected required user language will pop up below window
to remind whether change it or not, click [Yes] is to confirm the
changing, click [No] is to cancel the language changing.

Fonkorder1 Recording System V1.0.0.7

\12 Do wou also wanna change ko this language for voicemail message?

Yes Mo

3. After clicked [Yes], all pages on application will be changed to
selected language, if clicked [No] will become normal without any
changes.

Section 12. Fonkorderl Application Operations

Line Status Window
Line status window includes below items:

[Answer machine enable/disable status] >> If display answer
machine icon means answer machine is enable, else means
disable, click the answer machine position can enable or
disable answer machine directly
[Recording status] >> When talking on the phone to start
recording will display Recording icon
[Line status] >> Display live line operating status, such as
disconnect device, hang up phone, pick up phone, dial
number, talking, incoming call, etc.
[Monitor] >> When talking on the phone to do live monitor will
display monitor icon
[Device ID] >> Display device ID number (Device ID from 1 to
4)
[Recording condition] >> Display used recording condition,
such as recording all, all not recording, timing recording,
polarity reversal and hot key.
[Line name] >> You can name for this line as per your
requirement

30



[Line number] >> You can set phone number for this line by
yourself

[Inbound/outbound call number] >> Display inbound or
outbound call number

[Inbound/outbound call name] >> When inbound or outbound
call name is edited in contact phone book, then will display
call name

[Talk duration] >> Start talking time counter

%1 Foskenrde? Ruesrding Sputees 11.0.0.7

Fiete) Toalosk] LinquigelLingu] Hebivekei

hant v

Call Detail Record Window
Call detail record window tool bars as follows:

® [Play] >> When the record with recording icon stands this
record is recorded with voice file, then select it to click [Play]
can play this voice file.

® [Delete] >> After selected the recording to click [Delete] will
delete this recording info

® [Nark important records] >> After selected the recording to
click [Mark important records] can mark this recording to
important records and it can not be deleted after marked

® [Send email] >> After selected the recording to click [Send
email] can send email together with this recording info

® [Export] >> After selected the recording to click [Export] can
export this recording info in excel format to local computer

® [Search] >> Press this icon can search records

[ Play | 3¢ Delste W Mark importart records (iSendemal v A=lExport v | | Search v

Call detail record window detailed menu bars as follows:

[Important record] >> Red flag on recording stands this is a
important recording file

[Recording file] >> Recording icon stands record with voice
file, else only call detail info without talking voice recording
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® [Date & Time] >> Display start talking time and date

® [Talking type] >> Display call type, such as incoming,
outgoing or missed call

® [Talk duration] >> Display talking duration

[In/outbound caller number] >> Display incoming or outgoing

caller number

[In/outbound caller name] >> Display incoming or outgoing

caller name

[Device ID] >> Display current device ID number

Line name] >> Display current line name

Line number] >> Display current line phone number

Remarks] >> Remarks for this recording

File path] >> Display stored path for this recording

[
[
[
[

T\, acondedibes

Search Record Window
Click fonkorderl application [Search result] will display below page:

Search record window is same as call detail record window, please
refer to details for each bar function on above call detail record window.
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Section 13. Telephone Recording Operations
Inbound Call Recording

1. = Hang up phone >> Standby mode the telephone is on hook
status which displays ' icon.

2. J' Ringing >> When there is incoming call will display #" icon.

3. ¥ Incoming call recording >> When pick up phone to talk with
the caller will display & icon, when start recording will display
53 icon stands recording is in progress.

4. '« Hang up phone >> After talking over to hang up phone will go
back toidle on hook ® status.

I Note: The first ringing will be disabled in order to ensure
the incoming call info is complete!

Outbound Call Recording

1. = Hang up phone >> Standby mode the telephone is on hook
status which displays @' icon.

2. O pick up phone >> When pick up phone will display@ status.

3. ‘® Dial number >> When start to dial number will display &
status.

4, & Talking >> When get through with other party to start talk will
display & status.

5. @ Outgoing call recording >> After get through with the other
party or start recording will display @% stand outgoing call
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recording status.
6. '@ Hang up phone >> After talking over to hang up phone will go

back to idle on hook #' status.
Monitor Call while Talking
1. During talking status under inbound or outbound call, press this
icon ¢ can live monitor talking to playback via PC audio device
or fonkorderl audio device.
2. Stop monitor to press this icon & will stop monitor immediately.

Record Forcibly
1. Use fonkorderl application to forcibly record
® When line recording condition is set to [All not recording],

==
then press this icon &3 can forcibly record, after talking over,
the line recording condition status will go back to [All not
recording] status.

2. Use hot key to forcibly record
As long as fonkorderl device is connected ok to run application

success, during talking status to press hot key [Hot key for start
recording] can do forcibly recording.
! Note: The factory default hot key for start recording is:
[*11].
Cancel Recording
1. Use fonkorderl application to forcibly cancel recording
® When line recording condition is set to [Recording all], then
pres this icon = can forcibly cancel recording, after talking
over, the line recording condition status will go back to
[Recording all] status.
2. Use hot key to forcibly cancel recording
® Aslong as fonkorderl device is connected ok to run
application success, during talking status to press hot key
[Hot key for stop recording] can forcibly stop recording.
! Note: The factory default hot key for stop recording is:

[*22]

Play Recording
1. On call detail record window to select one recording with voice file,

press B iconto play this recording.
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2. Then will pop up below window to display fonkorderl player:
® During playing process, you can press pause to temporary
stop playback, and you can adjust volume, if you selected
more recordings, then you can play next call or go back to
previous call, etc.

Player [y 3
T T
. w—
Devie 10 i F— Usert
Line pumier 111111 Tatking hpe Outbround cal )
INDounauTbound 10000 INEDEN@O W oUnd
Drate Tirme V0TS0 182317 Tatk duration 0012
0000 0200 0042
] Pauve ||

Search Recording
On [call detail record] or [search result] bar to press [Search] bar will
display below menus, you can do exactly searching according to your
requirement.

L search =

v

Today records

#ll records

e

T

Inbound call records

Qutbound call records

e

T

Missed call records

=

1| Important records

| Advanced searching...

® [Today records] >> Press this bar can search out all today
records

® [All records] >> Press this bar can search out all records

® [Inbound call records] >> Press this bar can search out all
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inbound call records

® [Outbound call records] >> Press this bar can search out all
outbound call records

® [Missed call records] >> Press this bar can search out all
missed call records

® [Important records] >> Press this bar can search out all
marked important records

® [Advanced searching] >> Press this bar will pop up below
window for advanced searching setting, it provides multiple
searching mode, you can select several searching conditions
simultaneously to do exact searching, it will be much more
quickly and save searching time.

Advanced searching 5

Elnate
[ 3NN aEt ane weak
3 Within et Bwe

@A

1555 60 = 1550 50 :
L than SBatwesn 000000 % — [000000S]  C Orenter than
[ Taming trme
“Jinsound call recaords @ [F] Outtigund call recards & [CIMissad call rmoornds
[El s oundrouiseund a8 NUMDEF 0f Hams
[ Inboandiutuound cail | e [l inboumdicuttoin eath | 1

EiDwvics ID 1 -

Delete Recording
1. On [Recorded Files] window to select your required recording,

then click tool bar < icon can delete this recording.

2. Press this bar will remind you whether delete both voice file and
CDR, if you select both voice file and CDR will delete this
recording completely, if you select only voice file will delete voice
file, but will remain CDR on this recording unchanged.

Mark Important Record
1. On [Recorded Files] window to select your required recording,
then click tool bar ‘¥ can mark this recording to important
recording.
2. After marked will display a Red flag on this recording stands
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important recording, and it can not be deleted in any way.

Send Recording via Email
1. On [Recorded Files] window to select your required recording,

then click tool bar [Send email] will pop up below menu.
2. You can select one of below items to send email.

® Record file in [WAV] format and CDR info

® Record file in [.AVN] format and CDR info

® Send only CDR without voice file

=4 Send email = #= Export -

T84 Record file in owav Farmat
! Record file in ,avn Format
£ Send only CDR (recorded file nok sent)

Export Recording File
1. On [Recorded Files] window to select your required recording,

then click tool bar [Export] will pop up below menu.
You can select one of below items to export recording.
® Export file in [.WAV] format and CDR info

® Export file in [.AVN] format and CDR info

® Only export CDR table

2.

45 Export 4| Search -

| \®4  ExportFile in way Format
\*4  Exportfile in .avn Format

] Export COR kable
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Section 14. Answer machine Function Operations

Fonkorderl provides answer machine function for voicemail, only need
enable answer machine function and select host leaved message ,
whatever you go out, the caller can do incoming voicemail immediately.

Enable/Disable Answer machine
1. On fonkorderl upper main window have below tool bars.

G ammnter () smmonane (27 coms Rk | ] + IR oy ot vt messoges =
2. Click [Enable answering machine] bar will display below menu for
device selection, select device what you are using will display
answer machine icon stands it is enabled, if you click this icon on
this device again will be disabled.

'g Ensble answeting machine =
L

B Devicel e

Device2
Draviced

Dreviced

Incoming Voicemail
1. '@ Hang up phone >> Standby mode the telephone is on hook
idle status that displays « icon.
2. & Ringing >> When incoming call is ringing will display g
ringing.
3. (] Pick up phone after ringing with 4 times, fonkorderl system
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will be auto online to play host voicemail.

I Note: After waiting how many ringing times to enter
answer machine can be set on application, system
default is after ringing 4 times.

4. ¥ Leave message >> When you start to leave message will
display “4 stands voicemail is on the way to go, the recording
&= ) - . ]
item will display =* stands the voicemail is recording and will
count time on talk duration.
5. '@ Hang up phone >> After leaved message to go back to idle
status via hang up phone will display ®' standby icon.

! Note: During leaving message process can pick up

phone talk to the other party directly.
Play Voicemail Record
1. On [Answering machine] page for voicemail will display below tool
bars:

2. Press [Play] will display below volume control and play progress
list:

3. During playing process, you can stop it, adjust volume, select
previous call or next call to play, etc.

[ 00:00:05/00:00:18

|

Delete Voicemail Record
1. On above tool bars, select your required voicemail, then to click

[Delete] > icon can delete this voicemail.
Mark Important Voicemail
1. On [Answering machine] page, select your required voicemail,

then click tool bar [Mark important voicemails] ¥ icon can
mark it to important voicemail.

2. After marked the voicemail will display a Red flag stands it is
important voicemail, and can not be deleted in any way.
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Send Voicemail via Email
1. On [Answering machine] page, select your required voicemail,
then click tool bar [Send email] will pop up below menus.
2. You can send email via below format.
® Voicemall file in [WAV] format and CDR info
® Voicemail file in [.AVN] format and CDR info
® Only send CDR without voicemail file
1 Send email - 4= Export -
Yoicemail file in .way format
woicemail file in . avn Format
1 Send only COR (voicemail file not sent)

Export Voicemail Record

1. On [Answering machine] page, select your required voicemail,
then click tool bar [Export] will pop up below menus.

2. You can select one of below format to export
® Export file in .WAV] format and CDR info
® Export file in [.AVN] format and CDR info
® Only export CDR info without voicemail

45 Export = L |Search -

| [®y Export file in wav Format
1%y Export file in .avn Format

4 Export COR table

Search Voicemail Record
On [Recorded Files] or [Search results] tool bar, click [Search] bar will
pop up below menu for searching selection.

L Search v

Latest voicemail messages
Today's vaicemail messages
All voicemal messages
Important voicemall messages

Advanced searching...
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® [Latest voicemail messages] >> Used to search latest voice
messages

® [Today's voicemail messages] >> Used to search current day
voice messages

® [All voicemail messages] >> Used to search all voicemail
messages

® [Important voicemail messages] >> Used to search marked
important voicemail messages

® [Advanced searching] >> Used to do advanced searching on
voicemail as shown in below window
[Advanced searching] used multiple searching conditions,
according to your exact requirement you can do exact
searching, it will be more conveniently and quickly for
searching.

ElDsle

3 Tadsy ony i s v days: 0 Wethin fast e wek

L lagtane mantn () wathin 1 b month

C VWit il ey Call

1 Diatn hatwasn =
[E] Sart earving meusags ims 1 1585.50 — e [T
[ElYulcemail lima

OLesstun @ Betwwen 0000003 - |000O00S | O Gredsr than
[Elinbound e number of name

[linbound can number & [ msuna el mame 1

[¥] Dvice © 4 -

[=] Rermarks
(=] ¥ important valcemsil messages
(] =2 Rucerded

[=] Latest voicemall massages

|__gearch | [ Gancet | honi

Remote Access Voicemail
Fonkorderl has remote access voicemail function, wherever you are
you can remote access voicemail as per below way.
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Fonkorder1

Remote Listen Voicemail

1. Call home from outside, after ringing 4 times will enter voicemail

system.

2. Enter answering machine system, key in [00] before playing host
leaved message, not start voicemail (beep) yet, then will access
listen voicemail system.

Key in password (default password: [1111]).
4. Start listening will have voice guide for you.

! Note 1: The fonkoederl application and device should
be connected success and enabled answering machine
function.

I Note 2. When the answering machine is disabled, you
need call in to enter fonkorderl voicemail system via
remote access, when received inbound call number is
same as the scheduled phone number and after waiting
some time will automatically enter voicemail system.

I Note 3: The default waiting time is 30 seconds.

w
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Remote Access Voicemail Function List

—1 Lhmnlmatvolwmall}—

—2 Eilllllmdij'l i }
[—3 | Listen allvoicemail ]_ — 3 | Playnestvoicemai

Voicemail system

m—— e

- =

_* Playback again

Section 15. Other Operations on Application

Search System Log
1. Enter system log window
® Click fonkorderl application [Tool] to select [System log] to
search system operating detailed information.
1. After entered will pop up below window.
® By this window, you can inquiry, search, delete all kinds of
operations are done on forkorderl system.

®  Click [Inquiry] bar will display all operations history.
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® Click [Search] bar can search operating history as per
username or operated time, etc.
® Click [Delete] bar can delete selected operating record.

Contact Directory
1. Enter contact directory window
Click fonkorderl application [Directory] will enter contact directory
page as shown in below window.
2. After entered will display below window for directory management.
By this setting, you can manage contact info exactly.

Tema e ) ety Ty T

3. Tool bars for management on [Directory] page as shown in
below.

8 add | = | Modify 82 Delete L search | All cantacts J Impott contact Fram outlook

® [Add] >> Used to add new contact, you can add contact on
this window directly, click [Add] icon you can also add this
contact photo

[Modify] >> Used to modify existed contact info

[Delete] >> Used to delete existed contact

[Search] >> Used to search contact info

[All contacts] >> Used to display all existed contacts

[Import outlook from outlook] >> Used to import contact from
Microsoft office outlook
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Record Statistics

1. Enter system record statistics window.
Click fonkorderl application [Records statistics] will come to
records statistics.

2. After entered will pop up below window.
By this window, you can analyze all call details for exact
management.

3. (When select [date] to click [Search] will sum up all call records
which including all inbound and outbound records within this date
and displayed as a Stat. picture.
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Operating Warnings

1. Place product away from dusty or
massed area. The dust often affects and
result product shortness.

2. Get away from any magnetic area (e.g.

c@ Speaker or TV) to prevent magnetic
interference.

:% 3. Do not place the product under the

3 sunlight.

4. Do not place the product under

Sk temperature of OC or 30F; or over
s temperature of 50C or 122F. These
a— temperatures will affect the switch and will

not be able to operate normally.

"@ 5. Prevent from getting liquid, water or

l@ under vapory environment.
At

6. Turn off your product before you do
cleaning. Clean without any liquidized oil or
cleaner.

7. Do not open the switch at any
circumstances. Unauthorized open or
disassemble the product will occur failure of
machine operation and your product’s

@ warranty will be terminated.

8. Maintain the product under a dry
environment. Any vapory or liquids will
shorten the circuits inside switch.

9. If you are experiencing the following
situation(s), please turn off the power and
contact our Repair Center immediately:

. Impair of power cables

. Has liquid emerge

. Breakage of case due to accident
dropping

Ver.07.12.06.EN
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