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EMBEDDED SYSTEM VOICE LOGGER  

USERôS MANUAL 

 

The manual includes AK & AQ AJ DR series. AK & AQ have its own features and appearance. 

Both of product series use same PC client program,  

 

PRODUCE OVERVIEW 

Thanks for purchasing ARTECH AK32 32CH embedded system voice logger. 

AK32 is consisted by 667MHz CPU, latest Samsung ARM chip , innovative hardware frame and 

specific call recording software. Each AK32 voice logger starts from 8 channels and is 

expandable to 32 channels.  AK32 voice logger is a simple stand- alone call recording device 

with touch screen, speak-phone, and network connection. No PC required, AK32 supports 

touch screen operation. It achieves playback recording file, instant monitor and search 

function. AK32, the genuine embedded system voice logger  is a perfect recording solution 

for various industries.  

AK Features 

1. System boots in 20 sec 

2. Support high capacity SATA HDD 500G/1T/2T 

3. Expandable from 8 to 16, 24 and 32 channels 

4. Touch screen operation 

5. Remote control through network 

6. Instant playback through speaker  

7. Removable & hot swappable recording card    

8. Removable HDD   

9. Full embedded device, no PC required 

10. Lower power dissipation supports 7x24x365 running 

 

AQ Features 

1. System boots in 20 sec 

2. Support high capacity SATA HDD 500G/1T/2T 

3. Optional SD card model, max 64GB 

4. Expandable from 8 to 16, 24 and 32 channels 

5. Touch screen operation 

6. Optional model without touch screen (SD/HDD) 
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7. Remote control through network 

8. Instant playback through speaker  

9. Full embedded device, no PC required 

10. Lower power dissipation supports 7x24x365 running 

AJ Features 

1. System boots in 20 sec 

2. Support max. 64G SD card  

3. Expandable from 1 to 2 channel  

4. Touch screen operation 

5. Optional model without touch screen 

6. Remote control through network 

7. Instant playback through speaker 

8. Full embedded device, no PC required 

9. Lower consumption, supports 7 x 24x 365 running 

DR Features 

10. System boots in 20 sec 

11. Support high capacity 2.5ò SATA HDD 500G/1T/2T 

12. Expandable from 8 to 16 channel 

13. 1.8ò display, dot matrix 128*46 

14. Remote control through built-in network 

15. Full embedded system, no PC required 

16. Low consumption, supports 7 x 24 x 365 running 

 

 

AK HDD Recording Hour 

500GB :  36,000 Hour 

1000GB(1T) :  72,000 Hour 

2000GB(2T) : 144,000 Hour 

 

AQ HDD Recording Hour /SD Recording Hour 

500GB       36,000  Hour 

1000GB(1T)   72000  Hour 

2000GB(2T)   144000   Hour 

8GB         560  HourЃSD CardЄ 

32GB    2240  HourЃSD CardЄ 

64GB    4480  HourЃSD CardЄ 
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AJ SD card call storage 

8GB         560 Hours   

32GB   2,240 Hours  

64GB   4,480 Hours  

 

 

DR HDD call storage 

500GB      36,000 Hours 

1000GB     72,000 Hours 
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AK Appearance 

AK Series (With touch screen, HDD 1TB) 

AK8  8 channel voice logger  

AK16  16 channel voice logger  

AK24  24 channel voice logger  

AK32 32 channel voice logger  

KX8   8 channel expand recording card 

 

 

 
 

AK Front  

 

 
 

1. 5ò touch screen,  800 * 480 

2. USB Host for upgrade or backup HDD 

3. Volume -  

4. Volume + 

5. Earphone (Main) 

6. Earphone (Sub) 

7. Card 1 (Channel 01-08) 
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8. Card 2 (Channel 09-16) 

9. Card 3 (Channel 17-24) 

10. Card 4 (Channel 25-32) 

AK Rear 

 
 

AQ Appearance 

AQ Series (Default) 

 AQ4L   4 channel voice logger with 8G SD card & touch screen 

 AQ8L   8 channel voice logger with 8G SD card & touch screen 

AQ4LH  4 channel voice logger with 500G HDD & touch screen 

AQ8LH  8 channel voice logger with 500G HDD & touch screen 

 AQ4   4 channel voice logger with 8G SD card 

 AQ8   8 channel voice logger with 8G SD card 

QX4   4 channel expand recording card  
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AQ Front 

 
1. Power LED  
2. USB Host for backup or system upgrade 

3. SD Slot for optional SD card model. No use for HDD model  
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AQ Rear 

 
 
1 Card 1, Channel 1-4 (RJ11) 

2 Card 2, Channel 5-8 (RJ11) 

3 RJ45 Port x 2 

4 RS232 Port for SMDR data 

5 RS232 data indicator 

6 Power input : DC-19V 

7 Power switch  

 

AQ Rack (Remove AQ rubber stand first and screw it with rack again) 
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AQ Wall mount (Remove rubber stand and screw it with wall mount again) 
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AJ Appearance 

AJ Series 

11. AJ1L 1 channel with SD card & touch screen 

12. AJ2L 2 channel with SD card & touch screen 

13. AJ1  1 channel with SD card 

14. AJ2  2 channel with SD card 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15. USB port for firmware upgrade and USB HDD 
backup 
SD card slot 

Power indicator 

 

 

 

 

 

 

1. Line port for analog line parallel connection 

2. RJ45 interface for PC connection 

3. Earphone  

4. RS232 for PBX SMDR connection 

5. SMDR indicator 

6. DC Jack: DC12V 1A-2A 

7. Power ON/ OFF 
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DR Appearance 

 DR Series 

DR8  8 channel voice logger (HDD) 

DR16 16 channel voice logger (HDD) 

DX8  8 channel expandable card 

 

 

1. Power indicator 

2. USB port for firmware upgrade and USB HDD backup 

3. SD card slot for firmware upgrade and SD card backup (reserved) 

4. LCD (1.8ò dot matrix 128*46) and function key for configuration 
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1. Channel 1-8(16) port for analog line parallel connection 

2. RJ45 1for remote access 

3. Earphone 

4. RS232: PBX SMDR connection   

5. SMDR indicator 

6. DC Jack:  DC19V 3A-4.7A 

7. Power: ON /OFF 

8. RJ45 2 for SIP recording 

 

 

Program System Requirement 

1. Windows7/Vista/XP/2000 

2. Pentium 400MHZ CPU 

3. 256MB RAM 

4. 1GB HDD 

5. Network RJ45 port 

6. Audio output (Play & Monitor) 
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Connection 

 

  AK Connection 

 
 
Normal analog phone  
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Handset recording 
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AQ Connection  
 
 

 
 
 
AJ Connection  

 






































































