ARB00 Quick Installation Guide

ARB800 Voice Logger Quick Installation Guide

Part 1. Install AR800 Voice Logger Hardware

This user guide is for explaining AR800 hardware and software installation, made in a normal working environment, if
some situation differ from conditions, please refer to user handbook or contact with local distributors for help.
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1. Power Adapter
A. Powered by external power adapter with DC19V, 3A

Backup battery (rear side red and black point): can connect DC24V rechargeable battery, or use the output DC24V
of key phone system, or parallel use with key phone power. If power is cut off, backup battery functions all features.

If the backup battery is special rechargeable type, please make correct setting for battery charging on software
(administrator ->system power management), else the battery will not be recharged by voice logger.

2. RJ11 Cable
A. Connect Line to LINE port of Voice Logger

B. Connect phone or key phone line terminal to PHONE port of Voice Logger (shown in below diagram)
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3. Network Cable
Connect network to RJ45 Jack of Voice Logger
4. PBX SMDR Data Cable

Connect SMDR output of PBX to SMDR IN of Voice Logger via attached RS232 cable.

® SMDR is the abbreviation for station message-detail recording, the extension info of CDR is provided by PBX's
SMDR. If there’s no SMDR connection and proper setting, AR CDR will not show the extension number field. AR

can work with any kinds of PBX SMDR format, and users can configure the SMDR settings of AR to meet the
protocol of PBX SMDR.

® [f Voice Logger is directly connected to normal phone, rather than PBX system, no need care this function.

Connection Diagram
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Part 2. Install AR800 Voice Logger Application
All-in-one recording, no PC required while recording. When user wants to search recording or do live monitor while
talking, just need install software [Setup.exe] and run it, then can access recording system via WAN/LAN from own PC.

A. Insert CD to CD-ROM of your PC, then will auto install the application, if auto installation can not make it done, you
can check the CD content, then double-click [Setup.exe] can proceed the installation as shown in below:
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B. Then will popup language option interface, click the bar to select your required language, then click [Confirm].

Select Setup Language

ak. ] [ Cancel

C. Click [Next] to continue installation, then will start installing AR Series Voice Logger software.

Welcome to the AR Series Voice
“tu““ Logger Setup Wizard

R T

Thig will install &R Seres Voice Logger 2.0.1.26 on your
' computer.
It iz recammended that you close all ather applications befare

Voice Logger continuing.

Click Next to continue, or Cancel to exit Setup.

Mest » ]’ Cancel

D. Click [Browse] can browse and change installing path, default path is: C:\Program Files\AR Series Voice Logger

Select Destination Location
“where should AR Series Woice Logger be installed?

'_J Setup will install AR Senies Woice Logger into the follawing falder.

To continue, click Mest. IF pou would like to select a different folder, click. Browse,

| [ Browse...

At least 5.6 MEB of free disk space i required.

< Back ” Mext > ][ Cancel
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E. Then select [create desktop icon] will create an shortcut of application on your desktop, click [Next] to continue.

Sefup [‘S_<

Select Additional Tasks
“Which additional tasks should be performed?

Select the additional tazks you would like Setup ta perform while instaling AR Series
“Yoice Logger, then click Mext.

Additional icang:
Create a desktop icon

< Back ” Mext » l’ Cancel

F. Then click [Install] will proceed the installation process, if click [Previous] will go back to previous steps.

Setup

Ready to Install
Setup iz now ready to begin inztaling AR Senes Woice Logger on your computer.

Click Install to continue with the installation, or click B ack if you want to review or
change any settings.

Destination location:
I:\Prograrn Files\AR Series Voice Logger

Additional tazks:
Additional izons:
Create a desktop icon

[ < Back ” Inztall l’ Cancel ]

G. Installing process will show installation progress bar, please don't click [Cancel] to make sure installation is done

completely.
Setup

Installing
Pleaze wait while Setup install: AR Series Voice Logger on your computer.

E stracting files. .
I:\Pragram Filzs"AR Series Vaice LoggerhSymaonitorARMaonitor.ini

Cancel
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H. After done will popup a window to remind you run AR software right now or not, if select the option will run it
immediately, then click [Finish] to end all installing procedures.

Completing the AR Series Voice
Logger Setup Wizard

Setup has finizhed instaling AR S eries Yoice Logger on your
computer. The application may be launched by selecting the
installed icons.

Click Finizh to exit Setup.

_ Launch &4F Seriez Yoice Logger

I.  After selected to run application will popup login window as shown in below window.

AR Series Voice Logger

Copyright(CJ2007-20028 All Rights Reserved

“ersionz.0.1.28(20071227)

Part 3. AR800 Software and Hardware Connection

Voice Logger application login interface:

#8 TeleRecorder system, login window

TeleRecorder system login window

() Logln Mode(LAN)
| JUDY-ATK Recording System 86004901 (192.168.22.144) v| ’ Refresh ]

) Loaln Modeflntertet;

Device D: | v|
Really IFP: | v| lro)o,le'Addres
Darnain Marme: | v|

) Laaln By USBE Device

Username || |I Login I

Passward | || CLOSE |
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PC login Voice Logger includes 4 ways:

® Factory default login username is: admin, password is: 1111

Login via LAN (local access)

When your company interior network has DHCP Server connection, our Voice Logger will auto get IP address. Then if
you want to login system under such network, just run the application software, then will popup login window, you'll
see all active Voice Logger device ID, to select you need, and key in username and password, then will login system.

Login via WAN (remote access)

User can login Voice Logger via remote access by WAN connection, the condition is IP of Voice Logger must set to
virtual fixed IP, such as 192.168.1.55, and need set virtual server on your Router(IP sharer ), then specify TCP
5053-5057 totally 5 ports to Voice Logger. The external real IP can be flexible IP, no need fixed IP.

Remote access 3 ways below:
On login window select [Login mode(Internet)] Key in Voice Logger device ID/External net IP/Domain

Name->Key in username and password, then you'll login system.

USB Connection

If the Voice Logger is the first time for usage, USB driver is required while connecting USB to PC. Then you need
install the USB driver first before running AR application. After done, run software -> select [Login by USB device]
->key in username and password, then you'll login system.

Cautions: If your PC has Win CE, Windows Mobile and other PDA software, please close them first in order to avoid
conflict with AR USB driver.

AR Voice Logger USB driver installing procedures below:

A. Then select the second option to find the driver file by manual from specified list, click [Next] to continue.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou inztall zoftware for,

USE Device

Z'\'J If your hardware came with an installation CD
25 or floppy disk. insert it now.

What do you want the wizard to do?

(73 Install the software automatically [Fecommended)
() Install fram a list or specific lacation (Advanced)

Click Mext to continue.

et l [ Cancel
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B. Then click [Browse] to find out AR USB driver path, click [Next] to start installaion.

Hardware Update Wizard

Please choose your search and installation options.

() Search far the best driver in these locations.

Search remaovable media (floppy, CO-ROM..)

Inciude this location in the search:

Uze the check baxes belaw to limit ar expand the default search, which includes local
pathzs and removable media. The best driver found will be installed.

5

|F:\Plogram Files' AR Series Yoice LoggerDiriver

v| l Browse

() Don't search. | will choose the diver b install

Choose this ophion to select the device driver from a list. ‘Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

’ < Back ”

et >

]’ Cancel ]

C. The default path of AR USB driver is stored under AR software at: C \Program Files\ARSeries Voice
Logger\Driver, so just need find out the installing path of AR software, then will know USB driver path.

(A LE Browse For Folder @ @

Select the Folder that contains drivers For your hardware,

(®) Searc|
Use th D EO desz local
paths 4 () Fonkorder1 Recording Files
DeO
= [C3) Pragram Files
[ -
= IC3) AR Series Yoice Logger
[ ) sen04901 5
[5) ARDatabase
() Don't (] Orivver
Choos_e juarantes that
the At T4 yiew any subfolders, click a plus sign above.
[ QK l ’ Cancel ]
’ < Back ][ Mext > ] ’ Cancel

D. After confirmation will get started to install the USB driver automatically.

Hardware Update Wizard

Please wait while the wizard searches...

@ USB Device

Cancel
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E. Then click [Continue installation] the first bar on left to continue.
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Hardware Installation

1] E The software you are installing for this hardware:
-

Archor USE EZ-Link Cable

has not passed YWindows Logo testing to werify its compatibility
with Windows =P, [Tell me why this testing is important. ]

Continuing your inztallation of thiz software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anymay | [ STOR Inzstallation

F. Lastly click [Finish] to end all installing procedures. The installation of AR USB driver is succeed.

Network Connection

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished instaling the software far:

; Anchor USE EZ-Link Cable

Click Finish ta cloze the wizard.

Firizh

Connect AR Voice Logger to PC via network cable(AR attached network cable), then need set fixed IP for Voice
Logger and your PC, must set to same network and preset gate, but in different IP location. Open software and run it
will popup login window, and will display Voice Logger device ID, just key in username and password to login.



	Part 1. Install AR800 Voice Logger Hardware
	Part 2. Install AR800 Voice Logger Application
	Part 3. AR800 Software and Hardware Connection

